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KMAP 
Kansas Medical Assistance Program 

• Bulletins 
• Manuals 
• Forms 

 
Customer Service  

• 1-800-933-6593 
• 7:30 a.m. - 5:30 p.m. 

Monday - Friday 
 

Place of Service Update for  
Mobile Crisis Intervention 

 
Effective December 15, 2021, place of service exclusions for Mobile 
Crisis Intervention (MCI) with procedure code H2011 U1 have been 
updated. The following places of service will not be considered for 
payment when claims for MCI are submitted.  

• 11 (Office) 
• 21 (Inpatient Hospital) 
• 22 (Outpatient Hospital) 
• 23 (Emergency Room)  
• 24 (Ambulatory Surgical Center)  
• 31 (Skilled Nursing Facility) 
• 32 (Nursing Facility) 
• 33 (Custodial Care Facility) 
• 51 (Inpatient Psychiatric Facility) 
• 52 (Psychiatric Facility – Partial Hospitalization)  
• 53 (Community Mental Health Center) 
• 54 (Intermediate Care Facilities/Individuals with Intellectual  

     Disabilities) 
• 55 (Residential Substance Abuse Treatment Facility) 
• 56 (Psychiatric Residential Treatment Facility)  
• 57 (Non-residential Substance Abuse Treatment Facility)  
• 58 (Non-residential Opioid Treatment Facility)  
• 61 (Comprehensive Inpatient Rehabilitation Facility)  
• 62 (Comprehensive Outpatient Rehabilitation Facility) 
• 65 (End-stage Renal Disease Treatment Facility)  

 
Note: The effective date of the policy is December 15, 2021.  
The implementation of State policy by the KanCare Managed Care 
Organizations (MCOs) may vary from the date noted in the Kansas 
Medical Assistance Program (KMAP) bulletins. The KanCare Open 
Claims Resolution Log on the KMAP Bulletins page documents the 
MCO system status for policy implementation and any associated 
reprocessing completion dates once the policy is implemented. 
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